
SPECIFICATIONS

NC15-09F NC15-12F NC15-18F NC15-24F NLIS9F-B NLIS12F-B NLIS18F-B NLIS24F-B NH19-09F-B NH19-12F-B NH19-18F-B NH19-24F-B NH23-09F NH23-12F NH23-18F NH23-24F NCASSETTE12 NCASSETTE18 NMHI-09F NMHI-12F NMHI-18F NMZO-30F-B NMZO-36F-B

Cooling Capacity (BTU/hr) 9,000 12,000 18,000 22,000 9,000 12,000 18,000 23,000 9,000 12,000 18,000 24,000 9,000 12,000 17,500 23,000 *12,000 *18,000 *9,000 *12,000 *18,000 *30,000 *36,000

Heating Capacity (BTU/hr) - - - - 10,700 13,000 18,900 23,000 10,000 12,500 19,000 24,600 11,000 12,000 18,000 24,000 *13,000 *18,900 *10,000 *13,000 *19,000 *30,000 *39,000

SEER 15 15 15 15 16.4 17.4 17.5 16 21.5 20 20 18 24.1 23 21 19 *16 *16 *16 *16 *16 *16 *16.5

HSPF - - - - 9.6 9.6 9.0 9 10 9.6 9.6 9.6 10.5 10 9.5 12.5 9 8.2 7.8 8.8 9.2 9.0 9.0

EER 9 9 9 9 12.2 12 12 9.2 14 12.5 12.5 12.5 15 13.5 12.5 19 12 12 12.4 12.1 12 7.5 8.9

Dehumidify (L/h) 1 1.2 1.8 2.4 1 1.2 1.8 2.6 1 1.2 1.8 2.6 1 1.2 1.7 2.5 1.2 1.8 1 1.2 1.8 - -

Voltage 115/60 115/60 208-230/60 208-230/60 208-230/60 208-230/60 208-230/60 208-230/60 115/60 115/60 208-230/60 208-230/60 208-230/60 208-230/60 208-230/60 208-230/60 208-230/60 208-230/60 230/60 230/60 230/60 208-230/60 208-230/60

Indoor Noise Level  
dB (A): H / M / L 39-35-28 39-35-29 42-39-31 49-45-39 41-37-31 42-40-36 50-45-42 50-48-46 41-37-33 40-38-36 49-46-43 51-48-45 43-37-27 43-38-28 47-40-31 50-45-40 51-46-40 51-46-40 37-32-27 37-32-27 42-37-34 - -

Outdoor Noise Level (dB(A)) ~56 ~55 ~59 ~60 ~55 ~54 ~59 ~60 ~53 ~55 ~59 ~62 ~57 ~57 ~60 ~90 ~54 ~59 ~60 ~65 ~65 ~63 ~65

Manufacturer Compressor  
Limited Warranty 5 years 5 years 5 years 5 years 5 years 5 years 5 years 5 years 5 years 5 years 5 years 5 years 6 years 6 years 6 years 6 years - - - - - 5 years 5 years

Maximum Pipe Length (ft./m) 82ft./25m 82ft./25m 98ft./30m 98ft./30m 82ft. 82ft. 98ft. 98ft. 82ft./25m 82ft./25m 98ft./30m 164ft./50m 82ft. 82ft. 98ft. 98ft. 65.6ft./20m 82ft./25m † 82ft./25m †82ft./25m † 82ft./25m † 82ft./25m † 98ft./30m

Maximum Elevation (ft./m) 33ft./10m 33ft./10m 66ft./20m 66ft./20m 33ft. 33ft. 66ft. 66ft./20m 33ft./10m 33ft./10m 66ft./20m 82ft./25m 33ft. 33ft. 66ft. 66ft. 26.2ft./8m 32.8ft./10m † 49ft./15m † 49ft./16m † 49ft./17m † 49ft./15m † 49ft./15m

Refrigeration Pipe Diameter  
(Liquid side/ Gas side) (in) 1/4 / 3/8 1/4 / 1/2 1/4 / 1/2 3/8 / 5/8 1/4 / 3/8 1/4 / 1/2 3/8 / 5/8 3/8 / 5/8 1/4 / 3/8 1/4 / 1/2 3/8 / 5/8 3/8 / 5/8 1/4 / 3/8 1/4 / 3/8 1/4 / 1/2 3/8 / 5/8 1/4 / 1/2 3/8 / 5/8 1/4 /3/8 1/4 / 1/2 1/4 / 1/2 1/4 / 3/8 1/4 / 3/8

Indoor Dimensions

Width (in) 26.77 30.31 35.63 40.55 31 36.25 39.25 39.25 36.22 36.22 39.29 57.89 32.87 32.87 39 46.69 22.44 22.44 31.25 31.25 36.25 - -

Depth (in) 7.01 7.4 7.8 8.58 7.8 8.75 9.45 9.45 8.78 8.78 9.45 10.91 7.80 7.80 8.58 10 22.44 22.44 7.75 7.75 8.75 - -

Height (in) 10.04 10.04 10.83 12.4 10.5 11.5 12.68 12.68 11.5 11.5 12.68 13.39 11 11 12.40 13.39 10.24 10.24 10.5 10.5 11.5 - -

Outdoor DIMENSIONS

Width (in) 26 26 29.92 33.27 30 30 33.25 33.25 29.92 29.92 33.27 35.43 31.89 31.89 33.27 35.43 - - 33.27 33.27 38.98 35.43 38.98

Depth (in) 10.4 10.42 11.22 12.6 11.25 11.25 12.6 12.5 11.22 11.22 12.6 12.4 12.20 12.20 12.60 12.40 - - 12.6 12.6 13.58 12.40 13.58

Height (in) 21.3 21.3 23.23 27.56 23.25 23.25 27.56 27.5 23.23 23.23 27.56 33.86 22 22 27.56 33.86 - - 27.56 27.56 37.99 33.86 37.99

Comparison Chart

PTC heating belt - - - - • • • • • • • • - - - - - - • • • - -
Louver position memory 
function • • • • - - - - - - - - • • • • - - - - - - -

Refrigerant leakage detection • • • • - - - - - - - - • • • • - - - - - - -

Auto defrosting - - - - • • • • • • • • • • • • • • • • • - -

Anti-cold air function - - - - • • • • • • • • • • • • • • • • • - -

Built-in drain pump - - - - - - - - - - - - - - - - • • - - - - -

Multi-Zone SPECIFICATIONS

*Consult your HVAC Technician for proper installation requirements

Finding the right unit for your home
Every Napoleon ductless heat pump and air conditioner includes both an indoor 

and outdoor unit. The size of your home will determine which unit will best suit your 

needs. Indoor units are white, or black & white for a stylish design, while outdoor 

units are light tan so they blend into the landscape of your home. There are up to 4 

sizes available for each style of ductless system. 


